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Fig. 1. The distribution pattern of interviewees by gender and age.
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Fig. 2. The distribution pattern of interviewees by education background.
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Fig. 3. The main recent agricultural industry or vocation of interviewee engaged.
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Table 1. The access for searching agricultural information
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Item The number of people Percent (%)
Internet access 307 28.7
Professional books 112 10.5
Journals 112 10.5
TV media 49 4.6
Newspapers 34 3.2
Authorities of agricultural administration 38 3.6
College & university 19 1.8
Agricultural research and extension station 185 17.3
Farmer’s association 51 4.8
Production & marketing group 40 3.7
Exhibition 51 4.8
Friends & relatives 62 5.8
Others 8 0.7

Total 1,068 100.0
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Table 2. The favorite agriculfural items on Taichung DARES Web site

Item The number of people Percent (%)
Access to people’ service 152 15.8
Significant research results 60 6.2
Agricultural forum 50 5.2
Published journals 114 11.9
Skills of cultivation 199 20.7
Q&A 138 14.4
Protection of plants 80 8.3
Agricultural policies & orders 6 0.6
Search & report of agricultural resource 24 25
Database search 36 3.8
Counseling & interaction of agricultural skills online 27 2.8
Examining service of soil fertility 71 7.4
Related resource connection on the Net 4 0.4
Total 961 100.0
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Table 3. The access to acquire the internet counselllng service

Item The number of people Percent(%)
Agricultural research and extension station 119 25.2
Fundamental farmer’s association 13 2.7
Production & marketing group 5 1.1
Extension activity 31 6.6
Internet access 218 46.1
Friends & relatives 29 6.1
Newspaper 2 04
Magazine (Mag.) 18 3.8
TV 0 0.0
Radio station 0 0.0
Agricultural council 13 2.7
County & city government 0 0.0
Hsiang & township office 0 0.0
College & university 11 2.3
Others 14 3.0

Total 473 100.0
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Fig. 4. The type of the internet counselling service acquired.
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Fig. 5. The reasons to adopt the internet counselling service.
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Fig. 6. The distribution pattern of satisfaction degree by means of internet counselling service
provided.
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Fig 7. The improvement degree distribution pattern in doing farm work after acquired knowledge or/and
problem solution from internet conselling service..
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The Evaluation on the Internet Counselling
Service Efforts Conducted Via Taichung
DARES*

Jung-Hua Hsu?

ABSTRACT

The study was to evaluate on the internet counselling service efforts conducted by
Taichung District Agricultural Research and Extension Station during 2006-2010. The
1348 samples with 74.2% males and 25.8% females were interviewed through E mail
contact and the age range of 40 to 49 was the most reached to 44.1%. The result showed
that the group of males in the prime life ia mor popular in using the counselling service y.
The main types of the frequent counselling service were asking for the technical asistance
of insectpests & diseases prevention, soil management & fertilizer application, culture
technique of fruit tree & vegetables, and the acquirement of technical bulletin, information
and species. The more 51.7% interviewees to choose and adopt this counselling service
was due to its convenience. However, there were still 13.2% of interviewees showing
dissatisfied. The majority interviewees with 64.9% thought the counselling service
provided by Taichung DARES is helpful in their agricultural production and farm
management.

Key words: Internet counselling service, technical assistance, Taichung District
Agricultural Research and Extension Station (DAREYS).
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